
Attachment 2.1. Logic Model for HP CAHPS 

The logic model below shows the CAHPS measures, the healthcare factors that influence 
CAHPS dimensions, and the relationship between HP CAHPS and patient behaviors and 
clinical outcomes. Patient care experiences are influenced by structural features of health care; 
in turn, patient perceptions of high-quality care improve patient adherence and activation, 
leading to improved clinical outcomes. 

Structure 

• Health plan 
type 

• Market 
conditions 

HP CAHPS Patient-
reported Experience of 
Care  

Survey Composite 
Measures 

• Getting Needed Care 
(2 items) 

• Getting Care Quickly 
(3 items) 

• How Well Doctors 
Communicate (4 
items Adult, 5 items 
Child) 

• Health Plan Customer 
Service (2 items) 

Overall Ratings of Personal 
Doctor, Specialist, Health 
Care, and Health Plan (4 
items) 

Healthcare-related 
Patient Behavior  

• Adherence to 
provider 
recommendations 
(e.g., medications 
and visits)  

• Activation to 
promote one’s 
health 

• Self-management 
• Use of 

preventative care 
• Engagement in 

decision-making 

Outcomes 

• Patient-reported 
health 
(functioning and 
well-being) 

• Clinical outcome 
• Unnecessary 

utilization, costs, 
or resources. 

• Complications or 
adverse events. 

Clinical Quality 

• Process  
• Treatment  
• Procedure 




